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    LOOKING BACK,
      MOVING FORWARD
Hindsight is 20/20. It’s easy to know the right thing to do after the fact: what worked, 
what didn’t, what could be done differently? Join us at the 11th annual Southern 
Alberta Library Conference, as we reflect on how libraries can move forward, together.

REGISTRATION INFORMATION
Registration fees include sessions and meals and are per person. Chinook Arch 
Members include library staff, board, and volunteers of Chinook Arch Member Libraries.

Early Bird Rates Regular Rates
Registration must be received 
by January 17, 2020.

Registration must be received 
by February 7, 2020.

Full Conference Full Conference
Chinook Arch Member $110 Chinook Arch Member $130
Non-Member $160 Non-Member $180
One Day Only One Day Only
Chinook Arch Member $85 Chinook Arch Member $105
Non-Member $125 Non-Member $145

 
Prices do not include GST. Payment via credit card is available online. Invoicing is also 
available.

Visit http://salc.wildapricot.org/ to register.
If you need assistance with online registration, contact:

Kerby Elfring | Chinook Arch Regional Library System
403-380-1523 | salc@chinookarch.ca

SALC 2020
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ACCOMMODATIONS

Sandman Signature 
Lethbridge Lodge

320 Scenic Drive South
Lethbridge AB
For reservations call: 
403-328-1123 or 
1-800-SANDMAN

Please mention the 
group number 73638 
to ensure you receive 
the conference rate.

Special room rates 
shown are available
until February 5, 2020.

Room Type Rate
Corporate King + sofa bed $121.00 + tax
Corporate Two Queens $121.00 + tax
Executive Queen Suite $141.00 + tax



EXHIBITS

Friday, March 6, 2020 10:00 AM - 3:30 PM
Saturday, March 7, 2020 9:00 AM - 1:00 PM

The exhibits will feature displays from our generous sponsors, as well as local 
organizations and businesses.

YOUR LIBRARY CAN ALSO TAKE PART!
Simply create a table-top display to include in the exhibit hall for one or both days. The 
display could feature a great program serving your community, special collections for 
diverse users, new partnerships, or anything else that makes your library stand out! If 
you would like to take part, email salc@chinookarch.ca.

THERAPY DOG VISITS
The St. John Ambulance 
therapy dogs will be visiting! 
This program offers many 
benefits, including stress relief, 
comfort, and calming. 

More information will be coming soon.

SOCIAL MEDIA
Posting about SALC on social media? Be sure to tag it with #SALC2020.

Follow Chinook Arch to see our updates throughout the conference.
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facebook.com/chinook.arch7 @chinooklibs @chinooklibs
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THURSDAY, MARCH 5
6:00 PM - 9:00 PM - Reception and Film Screening
Sponsonsored by CVS Midwest Tapes hoopla
Join us for hors d’oeuvres and cocktails sponsored by CVS Midwest Tapes hoopla. A 
film screening of The Public will follow.

THE PUBLIC
An act of civil disobedience turns into a standoff with police when homeless people in 

Cincinnati take over the public library to seek shelter from the bitter cold.



FRIDAY, MARCH 6
8:00 AM - 9:00 AM - Breakfast

9:00 AM - 9:15 AM - Welcome

9:15 AM - 10:15 AM - Keynote Address
Always Look Back with Fondness, and Always Look Forward with Hope
Linh Huynh
Linh and her seven siblings were born in Vietnam 
during the Vietnam War that raged from 1955-1975. 
South Vietnam fell to the Communist North in April 
of 1975, forcing her parents to make the difficult 
decision of fleeing the country as part of the mass 
exodus known as the Boat People. Their journey 
brought them to a refugee camp in Indonesia 
where they stayed for a year. They were eventually 
sponsored by the Brooks Evangelical Free Church 
and arrived in southern Alberta in 1980. 

Her journey to Canada as 
a child opened her eyes to 
what is possible if one lives 
intently and fearlessly. As a 
young adult, Linh left Alberta 
with an incredible sense of 
wanderlust and traveled 
to over 40 countries. An 
incredible opportunity came in 
2011 when she won a national 
writing contest through CBC, 
who then sponsored her to 
compete in the Antarctic Ice 
Marathon.  This was just the beginning of a string of daring physical feats, one in which 
she became the first Canadian woman to complete! 

No matter what challenges Linh takes on, she always maintains a positive attitude, and 
reminds all of us, “Always look back with fondness, and always look forward with hope.”
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10:45 AM - 12:00 PM - Concurrent Sessions A
A1: The Magic of Mindset
Linh Huynh
What if we approached problems with wonder and curiosity? This session is an 
extension of my keynote address. I will share some of the strategies I used to overcome 
different obstacles that stood in the way of pursuing my dreams. This session will help 
you to see challenges and hardship through a different lens. You will see that most 
problems can be solved with a bit of faith, ingenuity and imagination!

A2: Everything You Know is Wrong: Lessons from the Disability Rights Movement
John Buckmaster
The narrative around disability in our society is told through the eyes of abled people. 
Assumptions, falsehoods, and dangerous information are common. This leads to 
further marginalization of an already marginalized group, including gaps or complete 
lack of service.

From growing up with multiple disabled family members, to finding out they were 
Autistic at the age of 36, John has experienced the dichotomy of societal views versus 
lived reality. Join John on their journey of discovery, and learn how we can provide 
better service for everyone.

A3: Advocacy for Trustees
Dr. Tanya Pollard
Advocacy is something every library needs to do, but it can be extremely daunting to 
approach. ALTA has curated an exceptional collection of advocacy tools and is ready to 
share them! This session will explore resources available, best practices, and some really 
great tips on how to start an advocacy plan that it a perfect fit for your library.

A4: Regional Programming at Your Local Library
Charlene Fletcher, Elizabeth Linville, and Lisa Weekes
Two major multi-year programming projects were undertaken in 2019 by Chinook Arch 
Regional Library System.  

a) The Fundamental Digital Literacy Skills Program addresses digital divide issues 
throughout southwest Alberta. An overview of the program as well as aspects of the 
delivery and reception of the classes in communities will be highlighted.

b) To address the gap in service and accessibility for programs focusing on reducing 
ageism and increasing social inclusion in rural communities, the development and 
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delivery of intergenerational literacy and active living initiatives in member libraries is 
underway. The implementation of a Seniors and Intergenerational Program Developer 
position with Chinook Arch addresses these gaps, including the training of regional 
library staff to carry on the programs upon pilot project completion. Best practices 
and program development resources will be highlighted. Participants will learn the 
challenges and successes of implementing this program from members of the Chinook 
Arch Partnerships and Community Development team. 

12:00 PM - 1:30 PM - Lunch

1:30 PM - 2:45 PM - Concurrent Sessions B
B1: Things Not To Do in Your First Year as a Library Director 
Dan Galway
This session employs the popular ‘listicle’ format to explore the caveats and unique 
challenges of working in rural libraries. The session focuses on the successes and 
failures of the presenter, incorporating humor and storytelling to explore some of 
the issues that accompany the first year in a new town, new library and new library 
community.

B2: Intercultural Training: Strategies for Uncovering our Cultural Lens and 
Navigating Cultural Interactions
Nora Sobel
Intercultural competence is necessary to study, work and live in our diverse 
communities and today’s global environment. This session will cover key concepts like 
Intercultural Competence, Diversity, and Objective and Subjective Culture, and provide 
opportunities to participants for self-reflection about their own cultural identities, 
cultural values, and cultural Communication Styles. Participants will become more 
self-aware of their own cultural identities and how they can impact cross-cultural 
relationships, and will have further understanding of some key strategies when 
navigating intercultural interactions in our library environments.

B3: Easy Peasy Lemon Squeezy: Programming on a Budget
Faye Geddes, Shyanna Reimer, and Megan Perrett
Are you on the hunt for programming that is fun for the participants and easy on 
your budget? Faye Geddes and her assistants have prepared yet another session of 
programming ideas that can be adjusted for libraries large or small.
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B4: ULS Book Talk 
Krisztina Riez
In this session, Krisztina Riez, the children’s books manager at United Library Services, 
will be discussing wonderful new children’s books. She will be covering both fiction and 
non-fiction for ages 5-18. This session will also be focused on new titles that promote 
and celebrate inclusion and diversity including books with Canadian, Indigenous, 
BIPOC, and LGBTQ+ content. 

2:45 PM - 3:15 PM - Break
3:15 PM - 4:30 PM - Concurrent Sessions C
C1: End Your Quest for More: Asset Approach to Serving Your Community
Jenny Cofell and Laurie Darveau-Willms
Using what we have and maximizing everything is what we do in public libraries. Join 
Jenny and Laurie for an inspirational session about creating something from nothing. 
We’ll cover creating cool kits and maximizing their use through programs, services, and 
circulation. You already have all you need! Come for tips and tricks galore!

C2: Gaining STEAM: Building a STEAM Program at Your Library 
Emily Kundrik
STEAM programs are a popular choice for libraries, but starting them can sometimes be 
intimidating. However, STEAM programs don’t have to be all that complicated, or even 
that expensive.

Responding to customer requests, our library branch built up a varied set of STEAM 
programs over the course of a year, including one-off events and a weekly program. In 
this session you’ll learn what worked, what didn’t, and some ideas for activities that will 
kick-start your own STEAM programming.

C3: Sexual Harassment 
Kristine Cassie
It is not enough to have a policy on Sexual Harassment, or to complete the 
investigation. Knowing how to have the courageous conversations and to take action 
to end sexual harassment including how to support the victim and what actions to 
take against a perpetrator is critical in any organization. This session will explore the 
responsibilities of power, the obscenity of powerlessness and how to be an active and 
engaged bystander. The session will be interactive and leave you with tools to use at 
your worksite.
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C4: APLAC: What’s in it For You? 
Lisa Patton
The Alberta Public Library Administrator’s Council (APLAC) is an incorporated not-for-
profit body that works to connect the people who manage Alberta’s public libraries. In 
this session participants will:

  • Learn that they are not alone in the world of library management and administration

  • Learn the benefits of APLAC for Library Administrators

  • Learn what APLAC is doing for libraries in Alberta.

4:45 PM - 5:45 PM - Author Talk

Lethbridge Public Library Writer in Residence
Danika Stone
In this fast-paced, engaging talk, author Danika 
Stone will share her approach to writing and 
describe her transition from an academic writer 
to a multi-genre author with readers around the 
world. Using an audio-visual format, Ms. Stone 
will talk about the importance of books and 
the ways her writing process has been shaped 
by her participation in traditional and online 
writing communities, such as the Lethbridge 
Public Library’s Writer-in-Residence program. She 
will include two short readings: one from her recent young adult survival-adventure 
Switchback (Macmillan 2019) and another from her upcoming mystery-thriller Fall of 
Night (Stonehouse 2020). The presentation will conclude with a short question and 
answer period. 

6:00 PM - 7:00 PM - Dinner

7:00 PM - 7:30 PM - READ Awards
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SATURDAY, MARCH 7
8:00 AM - 9:00 AM - Breakfast

9:00 AM - 10:15 AM - Concurrent Sessions D
D1: Broadcast Bootcamp: Teens + Radio = Greatness
Paige McGeorge and Adrianna Smith
For the past three years, the Lethbridge Public Library and CKXU have come together 
every summer to teach teens how radio works. Teens have learned what community 
radio stations are, how to create shows, how to design set-lists, and how to engage 
their audience. In this presentation, Paige and Adrianna will share the ups and downs of 
sharing a booth with a gaggle of teens, and help you link your library members with a 
community radio station near you.

D2: The Chain of Accessibility: Looking Beyond the Obvious
John Buckmaster
Accessibility is affected by more than just our physical spaces. From our policies to bus 
schedules, weather, and even a cracked sidewalk, many barriers to accessibility exist. 
For anyone to access our services, they must navigate these barriers. As a chain is only 
as strong as its weakest link, so too is accessibility. Should any link fail, the chain breaks 
and accessibility is lost.

This session aims to teach how to better identify and remove weak links in accessibility. 
As many of these weak links exist outside of our direct influence, we will also cover 
interfacing with external organizations, and mitigation in case that fails. Focus will be 
on practical and real-world examples.

D3: Teaming Up with Local Schools for Fun and Profit
Emily Hollingshead
There is an urgent need not just to tell, but to show that public libraries are essential 
to the thriving of their communities. Investing in local schools demonstrates your 
library’s relevance to students, teachers, administrators, and parents. Over the past five 
years, the Drumheller Public Library has invited school library staff for professional 
development days and an annual free Shopping Day of like-new weeded and donated 
books, started a grant writing team with administrators from two local schools, and 
coordinated a grant-funded project at our local elementary school that provided a year 
of staffing and hundreds of new books to update a neglected collection. And we’re just 
getting started! Find out more about the projects we’ve undertaken and brainstorm 
creative ways your public library and local schools can support each other.
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D4: Lightning Strikes (Three 20-minute sessions on various topics)

15+ Accessibility Hacks in 15 Minutes: Responsible Allyship on a Shoestring Budget 
Elisabeth Hegerat
Accessibility is more than wheelchair ramps and automated doors! There are many 
things you can do that take foresight and a bit of ingenuity rather than a large budget. 
Come to learn more about ways to open a metaphorical door to a variety of people in 
your community without breaking the library budget.

Everybody Has a Story . . . Including Your Library!
Joey Going
Once upon a time there was a library looking to connect with its community and the 
people who lived there. It knew that it had amazing things to offer, and it wanted to 
share them. However, not being sure where to start, it decided not to try at all.

If this sounds familiar, you’re not alone! Our to-do lists pile up and usually the dreaded 
“marketing” lands near the bottom. Here’s the thing: it doesn’t have to be hard or time-
consuming or uber-professional. But it does have to be genuine and warm and human. 
That’s where story comes in.

Join Joey to learn why sharing your library’s story is more important than ever, and easy 
steps that anyone can use to begin infusing storytelling into their daily rhythm.

“You’re never going to kill storytelling because it’s built in the human plan. We come 
with it.” – Margaret Atwood

Importance of Record Management in Public Libraries
Dothlyn McFarlane
Records are essential to the operation of any successful organization, and measures 
must be in place to manage these records. To guarantee the integrity of a company 
information asset, to protect business relationships and ensure regulatory compliance, 
organizations must secure their business records and employees’ personal data. 

The session will present the summary of a document management system analytical 
report conducted at the Coaldale Public Library. 

10:15 AM - 10:45 AM - Break
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10:45 AM - 12:00 PM - Concurrent Sessions E
E1: Empathetic Librarianship, aka How to Fix Your Pesky Patrons; a Staff Empathy 
Journey 
Lisa Patton
Intrigued by the Social Worker in the Library trend and building off BPL’s Access to 
Services Initiatives of 2017, Brooks Public Library delved into the world of Empathetic 
Librarianship. This session will review the successes (and failures!) of our Staff Empathy 
Journey - a reflection on our library-wide, social worker-assisted, empathy-driven 
customer service training. Along the way, we’ll let you know our hard-won tips and 
tricks for and let you in on the secret for how we “fixed” our problem patrons.   

E2: Make a Statement: Shaping Public Library Services with Mission, Vision, and 
Values
Jordan DeSousa
Almost every organization attempts to express its identity through statements: mission, 
vision, values, and more. For library boards, your Plan of Service must (at a minimum) 
include a mission statement—but what’s the point? Can a few words really drive 
success or is it all just corporate bafflegab? Believe it or not, well-crafted statements do 
have the power to keep your library on track and moving forward. In this session we’ll 
explore various types of statements, the benefits they can have on board governance 
and library operations, as well as strategies for developing statements that are 
authentic and compelling.  

E3: When Gifts Become a Burden: Strategies for Unwanted Donations
Paula Cardozo
While relevant gifts have been integral to the development of many libraries, 
unwanted donations can be a strain on limited funds, space, and staff time. The 
often-unrecognized emotional consequences of dealing with well-meaning yet 
insistent donors can be tough on library personnel. This session will open with a brief 
description of my research on how small academic libraries are dealing with donations; 
however, the majority of time will be focused a discussion that aims to bring together 
library workers from different sectors to share strategies and support.
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E4: Our Blackfoot Elders: Inspiriing, Sharing, and Connecting 
Sarah Frank and Pam Strikes With A Gun, featuring Chief Peter Strikes With A Gun 
and Mark Strikes With A Gun
Our Blackfoot Elders are the link from the past to the present; our Indigenous language, 
traditions and customs have been passed down from our Blackfoot ancestors. An Elder 
and former Chief of the Piikani Nation, Chief Peter Strikes With A Gun will share the 
stories of the dances, songs and ceremonies. 

Mark Strikes With A Gun, the oldest Elder from the Piikani Nation, will do a traditional 
Headdress dance demonstration, sharing the protocol of a Blackfoot Headdress.

12:00 PM - 1:00 PM - Lunch
1:00 PM - 2:15 PM - Concurrent Sessions F
F1: A Tale of Two Cat Cafés: Reflections on a Library Program from Two Sides of 
a Partnership
Tara Wiebe
Cat Cafés held using library space have gained popularity in the last few years, and 
staff at Taber Public Library were eager to partner with our local cat rescue to host this 
kind of event. After witnessing its popularity, I approached Lethbridge Public Library as 
a volunteer and representative of the Last Chance Cat Ranch in Lethbridge regarding 
partnering for a similar event. Having been involved with two cat cafées – in one as a 
library worker, and in the other as a member of another non-profit – I have reflected on 
what went well, what could be improved upon, and how libraries can best reach out to 
local groups to form partnerships that make an impact.

F2: Diversity Benchmarking: A Case Study
Laina Kelly
In 2019, Client Services Librarian Laina Kelly completed a diversity benchmark (aka 
diversity audit) of Westlock library’s YA collection. She compared her findings to the 
diversity found in Albertan and Canadian society and provides recommendations for 
collection development for school and public libraries based on underrepresented 
populations in the context of Canada and Alberta. Her presentation will include many 
stories and examples of mis/underrepresentation, drawing on both her library and 
teaching experience. 
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F3: Trustee Round Table
Robin Hepher, Jordan DeSousa, and TBA
Library trustees! Bring your burning questions about library governance, legislation, 
and management. This session will provide an open forum for discussion of issues 
your board has encountered, along with an expert panel that can provide advice and 
guidance on any aspect of library governance and operations. All conference delegates 
are welcome to attend!

F4: Lightning Strikes (Three 20-minute sessions on various topics)
Office Konmari
Emily Lumley
Does your workspace spark joy? Declutter your filing cabinets, store rooms, and craft 
cupboards using the Konmari “Lifechanging Magic of Tidying Up” philosophy.

Remapping the Library without Breaking the Budget
Emily Hollingshead
Though the Drumheller Public Library moved into a new multi-purpose building in 
2012, evolving library operations in the years since have revealed a variety of limitations 
in the capacity of the original design to serve community needs. As part of the library’s 
2019-2023 Plan of Service, the Board and staff decided to address those issues by 
remapping the library to create more programming space and needed quiet space and 
to increase accessibility. The first phase was accomplished between fall 2018 and spring 
2019. This session will explain how changes were prioritised, planned, and executed, 
and describe what’s next. 

Making Comics in the Library
Eric Dyck
Local cartoonist, Eric Dyck, talks about his experiences as a cartoonist in Lethbridge and 
ways he can bring interactive workshops to your library.   

PRESENTER BIOGRAPHIES
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(IN ORDER OF APPEARANCE)

John Buckmaster is an Autistic IT person (now there’s a stereotype), and consults on 
matters related to both technology and accessibility. They also do public speaking on 
matters related to both.

John has a number of co-occurring conditions, including but not limited to: Dyspraxia, 
Dysgraphia, Hyperlexia, Sensory Processing Disorder(s), Oral Allergy Syndrome, and 
other allergies. They’ve been disabled since birth, and a disability activist since 2012.

Dr. Tanya Pollard is the President of the Alberta Library Trustees’ Association and 
the chair of the Westlock Intermunicipal Library Board. She has been involved in the 
world of library governance for close to 9 years and thoroughly enjoys connecting with 
trustees across the province.

Charlene Fletcher is the Seniors & Intergenerational Program Developer for Chinook 
Arch Regional Library System. Having held a number of roles in rural libraries including 
management, administration and programming, Charlene is now pursuing a degree in 
Therapeutic Recreation – Gerontology.

Elizabeth Linville is the Digital Literacy Librarian for Chinook Arch Regional Library 
System. She is responsible for creating and delivering the digital literacy classes in the 
Fundamental Digital Literacy Skills Program at the libraries in the system.

Lisa Weekes is Manager of Partnerships and Community Development for Chinook 
Arch Regional Library System. Physical literacy and lifelong active living are personal 
and professional passions that guide her library program and project development. Lisa 
sits on the international advisory board for Let’s Move in Libraries.

Dan Galway is an experienced Library Director with a proven history of innovation. 
He has worked in Library Management and Administration in Public and Academic 
Libraries, from the Arctic Circle to Western Canada. He is currently the Library Manager 
at the Ponoka Jubilee Library in Ponoka, Alberta.

Nora Sobel is a communication and education specialist who works with Red River 
College (Winnipeg) since 2008. She is currently the Diversity Initiatives Coordinator 
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(Academic Success Centre, Library Services) and as part of her role she researches, 
develops and delivers training to support students in enhancing their diversity 
awareness and intercultural competence. Nora received her Bachelor of Arts in 
Communication Studies from University of Buenos Aires (Argentina) and her Master of 
Education (Concentration in Adult and Post-Secondary Education) from University of 
Manitoba.

Faye Geddes was raised right here in southern Alberta. She became the manager of 
the Raymond Public Library in the summer of 2003. She plans to be here for a long 
time!

Shyanna Reimer was raised in various parts of Alberta. She moved to Raymond in 
2014 and began working in the Raymond Public Library as the Library Assistant in 
August of 2017.

Megan Perrett worked as a Student Clerk in the Raymond Public Library all through 
high school. After graduating, she went to college and then began working as the Adult 
Library Clerk in 2017.

Krisztina Riez is the children’s books manager at United Library Services where she 
develops library collections for new schools. She has an interest in promoting books 
that support inclusivity and diversity in classroom and library settings. She believes 
there’s no problem that can’t be fixed with some ice cream and keeps her copy of Bad 
Day Ice Cream: 50 Recipes That Make Everything Better close at hand.

Being a Children’s Librarian at LPL is no TALL order. Jenny Cofell has reached new 
heights by developing innovative community partnerships and being an effective 
library champion for families and children. Jenny has a knack for making ordinary 
EXTRAORDINARY!

As a Library Tech at LPL, Laurie Darveau-Willms has no SHORT-age of ideas! She 
strives to live and work simply, creating a small footprint wherever she goes. She is a 
creator of community and an ardent play enthusiast.

Emily Kundrik works at The Crossings Branch of the Lethbridge Public Library. She 
received her MLIS from the University of Alberta and has been involved in library work 
for 11 years.

Kristine Cassie has worked in the human services sector for more than 35 years with 
substantial experience and advocacy efforts in the areas of youth empowerment, 



17

domestic and sexual violence and housing. Skilled at the development of programs, 
policy development, risk management and advocacy, Kristine has been instrumental in 
a number of community networks. Kristine is currently the CEO for the Chinook Sexual 
Assault Centre; Vice Chair for the Board of Governors at Lethbridge College; Board 
Trustee with Palliser School Division; and sits on the Sport Task Force on Gender Based 
Violence/Teen Dating Violence with the Coaching Association of Canada. Kristine has 
her Masters in Leadership/Management, maintains status as a registered social worker 
in the Province of Alberta and is a certified community traumatologist.

Lisa Patton is convinced that libraries are the key to happiness. Her love of literature 
and decidedly bossy nature first brought her into the library world in 2011 and she has 
held the position of Manager at the Brooks Public Library for the last 4 years. Equally 
importantly, Lisa enjoys an immense amount of satisfaction in the fulfillment of her 
many other roles: mother, wife, Sunday-school teacher, hapless gardener, enthusiastic 
concert attender, talentless Rubik’s cube fan, and record collector with proudly 
mediocre musical tastes.

Danika Stone is an author, artist, and educator who discovered a passion for writing 
fiction while in the throes of her Masters thesis. A self-declared bibliophile, Danika now 
writes novels for both teens (Switchback, All the Feels and Internet Famous) and adults 
(Edge of Wild and The Dark Divide). When not writing, Danika can be found hiking in 
the Rockies, planning grand adventures, and spending far too much time online. She 
lives with her husband, three sons, and a houseful of imaginary characters in a windy 
corner of Alberta, Canada. She is currently the Writer-in-Residence for the Lethbridge 
Public Library. 

Paige McGeorge is the Teenbrarian at the Lethbridge Public Library. Over the past ten 
years she has built up the teen collections at both of LPL’s branches, developed fun and 
informative programs for local teens, and connected with the sweetest and strangest 
library teens. She’s always happy to answer questions about teen services – the weirder, 
the better.

Adrianna Smith is the Program Director at CKXU 88.3FM, Lethbridge’s only campus 
and community radio station. After spending time in the commercial radio industry 
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and getting her welding ticket, Adrianna stepped into the non-profit media world. For 
the past 3 years, she has been curating the on-air sound of CKXU through training 
and guidance with radio hosts and podcasters. If there is one thing Adrianna enjoys 
the most about her job, it’s getting people inspired to amplify their voice and share a 
part of themselves with their community through the airwaves. This includes working 
alongside the Lethbridge Public Library to inspire youth to start their radio journey 
where these leaders of tomorrow will gain confidence in their voice, build new skills and 
make new, personal connections with their community.

Emily Hollingshead has been the Director of the Drumheller Public Library since 2014. 
She is passionate about inclusivity, creative partnerships, and children’s books.

Elisabeth Hegerat is the Manager: Community and Economic Development at the 
Lethbridge Public Library, and has worked in public, school, and corporate libraries. 
She is the festival director for Lethbridge Public Library’s The Word on the Street, and a 
board member for Lethbridge Pride Fest.

Joey Going loves to laugh. She believes that joy and fun have a very important place 
in our everyday lives and she doesn’t take herself too seriously. In her professional 
life, Joey is the Communications Specialist with Chinook Arch Regional Library System 
where she gets to help libraries brag about all of the super cool things they do.

Dothlyn McFarlane is the current Head Librarian at the Coaldale Public Library. She has 
a love for public libraries and the services they offer to their communities. She has over 
20 years in the Library and Information profession. She has an MLIS from the University 
of British Columbia and a BA in Library and Information from the University of the West 
Indies, Jamaica.

Jordan DeSousa is a Library Consultant with Public Library Services Branch, 
Alberta Municipal Affairs, where he supports library boards in their Plan of Service 
development. Jordan has been working with public libraries in Alberta since 2013 and 
enjoys learning about what makes every community unique.

Paula Cardozo is a later-in-life librarian currently working at the University of 
Lethbridge. She is the liaison librarian to Sociology, Women & Gender Studies, and the 
Faculty of Education.

Sarah Frank is an entrepreneur; she is the CEO of Niitsitapi Educational Resources. The 
inspiration for the business was the demand for literature in the Blackfoot language 
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and culture and the Truth and Reconciliation Calls to Action. The business designs and 
produces books and cultural programs for schools, libraries and organizations. Ms. 
Frank’s background is in small business: SWAG Consultants for Aboriginal Youth Small 
Business and co-owner of a construction company. She is also a part-time student in 
the Commerce Degree Program through Athabasca University.

Chief Peter Strikes With A Gun is a former Chief of the Piikani Nation. Chief Peter 
currently performs Blackfoot name-giving ceremonies to dignitaries and those 
individuals whom request his services. He conducts Blackfoot ceremonies, and his 
services are in-demand provincially and locally.

Tara Wiebe is the Assistant Library Manager at Taber Public Library, and a graduate of 
the MLIS program at the University of Western Ontario. She is an enthusiastic lifelong 
learner, reader, and animal lover.

Laina Kelly is a Client Services Librarian with Yellowhead Regional Library.

Robin Hepher is the CEO of Chinook Arch Library System, and a firm believer in the 
importance of public library service – especially in rural and remote areas. He has an 
MLIS from Western University, and a BA (Modern Languages) from the University of 
Lethbridge.

Emily Lumley has worked for the Lethbridge Public Library since 2011. Her hobbies 
include reading, embroidery, and having long showers during which she engages in 
heated arguments with imagined library patrons.


